Product Training
Customer Review

Where “Lean” principles are considered common sense and are
implemented with a passion!
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Customer Review

Customer Review is used to see an overview of a customer account. AR transactions as
well as sales orders can be viewed from Customer Review
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Summary Tab o ]
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Customer Review

Summary Tab

O Payment History can be
viewed below the Aged
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O The Turnover graph can
be found below the
payment history graph.
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Summary Tab
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Last Movements

Last Sales Invoice 1 0000000019 Wednesday, April 23, 2008
Last Cash Receipt 3 ROQ000000G-CO00 mMonday, March 03, 2008
Last Shipment : SHO00O1015 Thursday, April 24, 2008

@ Order History

@ Shipment History

@ Invoice History
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O Customer transactions
can be found below the
Turnover graph.

QO Last Movements, Order
history, Shipment History
and Invoice history can
all be viewed.

Q@ Click on a transaction to
drill down for more
detail.




Customer Review
Debtors Tab

# WinMan Central T Customer Review

Customer CO0004 |y .

Customer Name WACCO Systems

Trading Status Tradng

[Solesly  InvoiceValue ¥ InvaiceVahie ¥ Effectiv % Due Dal V" Shipeent | Setleert T Setiberment Tems  Ciedit Ter  HasMNotes  Teims Des  SeurceType 7 RelstedCusto  RelstedCu

l 00000 4100000 $1.,00000 23/04/20 30/05/200 ooo Defauk oo Dafault Irvaica

. TMPO $90.00 $9000 28/05/20 30/06/200 o0 Defaul 000 Defoult — Irvoice
00000 $5000 $000 03/03/20 30/04/200 000 Defaur 000 Default Invice:

l THFO $4.00 -$4.00 15/08/20 30/08/200 o0 Defaut 000 Default Credit

I ooona -3 2500 -$25.00 25/07/20 30/08/200 ] Delaut 0og Default Credit

l THFD 45300 45300 28/05/20 28/06/200 ooo Delautt 000 Default Cradit

l THPOD 47000 47000 28/05/20 30/06/200 oog Delault 000 Dafault Cradit

. FROO0O -$ 10000 48000 25/07/20 | 25/07/200 000 Detau 000 Deofault Roceipt

u ROO0D -$ 20000 -$150,00 26/06/20  26/06/200 000 Delaut 0o Default  Feceipt

Customer Review

be viewed.

O Right click on transaction to move the transaction to another customer.

Debtors Tab Q Customer AR transactions including Sales Invoices, Credits, Cash Receipts, and Payments to Customers can

O All open AR transactions will be displayed as well as closed transactions that are less than 20 days old.

SYSTEM SETTING:

may take for the screen to retrieve data from the server.

By default, closed transactions older than 20 days will not be displayed on the debtors tab. To increase the number of days
of closed transactions use the Customer Review system option Days to look back for sales invoices and receipts. Enable the
option and set the value to the number of days to look back for closed transactions. The higher the number the longer it

SYSTEM SETTING:
Invoices with a value outstanding can be written off by right clicking on the invoice and selecting the menu item Write this
item off. A maximum write off value can be set so that transactions exceeding the value may not be written off. Use the
Customer Review system option Sales invoice write off threshold. Enable the option and set the value to the maximum
write off value.




Customer Review
Orders Tab
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l 5000001 060 MACCD Systoms (OS] 123097 VERBAL A0 .
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Customer Review
Credit Card Tab

e Q Credit Cards on file
—" A and all credit card
Customer Name [La Trobe Uriversly - I receipts can be
Crech G viewed.

RlatOgt  [CadTipeld Card ame
824 Visa La Trobe Uineversity & 8 6 E . .
524 Via Lo Trobe Drivary 6 ] 6 o Q Credit Cards will
w28 Visa La Trobe Urrversity 5 B B 8 dlSp'ay only the Iast

4 digits of the card
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Customer Review
Details Tab

¥i wintan Central D Customer Review |

 Summany | Dablors | Ordane | Crodt Caide | [[iatals] Notse|

Cusshormer | CO0004 -
Cusstomer Mame VACCO Systems
Addre: 200 West La Plamas

= o Dabrs

anm
UNITED STATES

Phane Numbe: o | (B05) 1230987

Fa Number =

E-mail Addiess | | saes@emal sabinocreek com

Credit Tems | 000 -
Credit Limit 1.00

Customer information on the details tab and notes on the notes tab can be viewed ONLY on the details
tab. Modifications must be made from the Customer module.

Customer Review
Actions - Changing Trading Status

O A customers trading status can be changed using the
O Change Trading Status action

O Trading status can be; G T g@
U Trading
Q Held Change the trading status of customer CO0004
Q Stop Trading Status [ Tradind = |
= Trading
Held [cannat ship goods]
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Customer Review

Actions - Pay Customer O A customer can be paid in cases where a credit
is not suitable.

Customer Io pay [Cooootoom0 | Q Select the amount to pay.
Amount to pay | fﬁ_ﬁgg
Q Enter a cash description.
Eoipmoon | MRS O Select the bank that the payment will come
from. The check number will default to the next
. check number.
QO Enter the date of the transaction.
Bark | Default Bark -]
e s Huber o= Q To print a check, use the report Remittance
Advice — Customers found in the Cash
Effective Dats 0un 2008 BE reports folder.

Customer Review

Actions - View Credit Status

(=] Customer Credit Status Q@E
Credit status for CO0004, VACTCO Systemns
Trading Stalus - Trading QO The credit status of the customer can
e e [ s1005211.79] be viewed.
{ri Fioking [
Goodk Shipped Not Invciced ! $55.00) Q To view detail information about the
Inyoices Outstanding | 82800 credit status dialog,
Invoices Overdue | $ EDE'W‘
Total Outstanding [ 510080575 Q Please see the Credit Checks document.
Credit Limi [ 310




