Where “Lean” principles are considered common sense and are
implemented with a passion!
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RMA

Delivery Address Tab
2 RMA M=

 Deliverp Address | General | Notes | Other
Fistum Note | AMATO0004

Custamer

[ U The delivery address used will be the
Deiry Adcess default delivery address for the customer
Deliver lo selected.

Dielivery Name

Address

‘ U Details of the delivery address can be

Fen \ changed if the address requires

PostaCode }7 3 modification.
|
[

City

[Select] [-]

Country

Phone

Emai

| QThe delivery address will be used for a
‘ replacement sales order if generated.

Notes

[ Il ]

RMA

General Tab
S RiA M=

Delivery Addhess | General | Motes Other

Fietum Note

Gt [oomemom ] @ [VACED Syaems | a Usgr —_Someone that the RMA can be assigned to.
T This will default to the line item.

User [

Due Date BE

U Due Date — A due date for the RMA for when it is
to be completed. This will default to the line item
and can be changed.

Note: User and Due date may be used in reporting,
however, no system action will be taken.

\ I \
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RMA

Notes Tab 5 rin BEER

 Delivery Address | Gener:

Fetum Note [ 0004

Custamer | conoos-n000 | & [vACCO Systems

QInternal notes can be taken for
the entire RMA and used for
reference.

U Notes are also available for line
items. Notes in the header are
for the entire RMA.

RMA Items




r-- /]
RMA Items

Adding an item

S RMA ==
Item Selection P
] Please choose how to identify the retumed item ij D When returning the items by any of the first
four methods the system is selecting a lot to
return that has been shipped in WinMan.
8;::”;:: O The different methods of return are used to
© Shipment identify the required lot.

O Sales Inveice
© Product (No Batch)

O Identifying the RMA by Product is used when
it is not possible to identify the item.

==
r-- /]
RMA items

3 k|
S S

MOOOODDOO1 1007393
¥ Moo0o0000: 1007383
| Mooo00D003 1007-383 0000000005

MODDOODOOE 1007383 $1357245 SHODDOIOOG | DO0000000S
N o

Cancel.

O When using a search method (not including by Product) a listing of items that have shipped that meet the
search criteria will be displayed. A search can be limited by entering a specific sales order, shipment or
invoice.

QDouble click the item that is to be returned.




RMA Items
Adding an Item

IRMA .

Fault Code a3

Sefectthe fautcade o be Lsed for s etum > QEach of the selection methods allow the user
i to select a location to receive the goods to,
the fault code (can be used for later analysis)
and any notes required.
Lacation RAAIH] [ - |

Fault Code | [Defaul) n‘

QIf an item is to be inspected once it is
received, it is a good idea to create a location
with no availability (naming it Quarantine,
RMA or Inspection if a similar location has not

et been created) and receive items to that
ocation.

Fault Notes

r-- /]
RMA items

Modifying a line

B Do
i Reiumedlien} Wananly | FaulMotes | Action Noles  Qther
Seerial Number [ |
Praduct | 1007-163 i

Heawymet Dise, 10% Objective

Fault DAMAGED

Quantity Retumed

Quantity Received |

Location | AN
Flepait Job | IDetau]
User [

Due Date |
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RMA Items

Returned Items Tab

U Quantity Returned — The quantity of the RMA. Can be amended if original quantity is not
accurate.

O Quantity Received — The quantity received; a read only field that is populated based on
receipts in WinMan.

U Repair Job — The repair job if the Jobs Module is being used for Repairs.
OUser — The user assigned to the RMA line item.

U Due Date — The due date for completion of the RMA line item. Has no impact on the due dates
used in sales orders of manufacturing orders.

RMA Items
Modifying a line
& S

Btuned ltem [WAARl) FaullNotes | Ation Notes | Other
Seial Number [ ]

Product | 1007163 1

e Dise, 15 Dbjcive W The warranty tab will determine if an item is still
— under warranty.
Fault DAMAGED
Retumiad tem Infor
:anwmm = QIf the RMA line item was not added by Product,
] WinMan will determine what warranty was sold with

the item as well as when that warranty expires.
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RMA Items

Modifying a line

& RMA =5

Betuned ltem | Wananty {FaliHoies) | Action Notes | Other
Serial Nurber | |
Product [ 1007163 ]

Heavymet Dise, 1004 0 biect |

& A Elaks |

. o U Any notes that relate to the fault. This can be any
aul Betured tem  Wananty - EaultNotes (Action Notes? - Qther
el [ ] notes from the customer that relate to the return
Damaged duing shipping Product [ 1007183 |

Heavpmet Disc, 10 Dbjective ‘

Fok o U Any notes that relate to the action taken against
the RMA line item. This can be any notes about

what was done to the item once it was received.

RMA Actions

Receive Goods

& Goods Receiving - @
Retum Note 3,
Select the retun note to be received 3’
Rletum Note | RMA0000001] | &
Effective Date | 4 Mar 2008

Location [Dalau\t]—ﬂ

Leave the location as [default] if you wish 1o recsive goods into the lacations
specified on sach line




RMA Actions
Receive Goods

Receiving an RMA can be done either in the Goods Receipts program or in the RMA program using
the Receive Goods action.

Select the RMA that is to be received using the search function in the RMA pro%ram. Select the
action Receive Goods. A Goods Receipt header dialog will come up with the following information;

WReturn Note — The return note ID which is defaulted to the RMA number.

U Effective Date — The effective date of the stock transaction

ULocation — A location that the entire receipt will be received to, overriding the location of the RMA
line item. If left as default, the item will be received into the location of the RMA item.

RMA Actions

Receive GOOdS QA listing of items on the RMA that are to be received will display.

5 Goods Receiving N =)

Retumed Items f) . . .

St he st hve boen chared i O Select the items that are to be received by selecting the check
S s Prote Do o Loty oo Zon e el ]| box in the Include column. If quantities are different, amend the

2 1007163 Heavymet Di. 200000 MAIN E [I=HN: 3

quantity in the ‘Quantity To Be Received’ column.

U Goods that are received at cost (see System setting to the right)
require an inventory reason code.

= - T = dThe stoc_k is.bo_oke_d into the location selected on the RMA once
the receipt is finalised.

SYSTEM SETTING:

By default, items that are received from an RMA are received at standard cost. The RMA system setting Book in items at zero cost can be

used to book items in at $0. Enable the option and set the option value to Y to receive goods at $0. When using this option, a value
adjustment is typically manually done before the item is processed.
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RMA Processing

Processing
% Replace Al W All RMA items can be processed as a collection, or individually, to process all items
N3  Repair Al select the required option from the actions on the right of the screen.
=
B Restocoal O Items can be process individually by ‘right clicking’ on the required line and
SE Scrapall selecting Process><option>.
v Credit Al

SYSTEM SETTING:

By default, when processing occurs on an RMA line item, a dashboard listing all the processes completed will display. This
dashboard can be turned off using the RMA system option Hide process dashboard. Enable the option and set the value to N
to turn the dashboard off.

RMA Processing

Replace Item

RMA

1007-163 x 2 - Replacement ¢ ;\’.‘L

Enter the product and quantity to be sent to replace this item

Quaniiy [ zooom B
Fia \ $000

Replacement Product | 1007163 | &
Hearymet Disc, 10 Objeclive

Sales Order Prefix | [Defaul] [~}
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RMA Processing

Replace Item

Replace item will create a sales order for the item, that will facilitate an item being shipped back to the customer.

O Quantity — This is the quantity of the item that will be on the replacement sales order. It will default to the RMA quantity of the line,
but can be amended.

Q Price — By default the price will be SO as it is assumed that the customer has already paid for the item. If the customer is to receive a
charge for the RMA, a price can entered for the part, or a sundry can be manually added to the sales order for Repair Charge.

O Replacement Product — The replacement product will be the product on the sales order. This will default to the item on the RMA but
can be amended. Typically, the only time the product is changed is if the wrong product was sent originally, or if an alternate part can
be used in place of the original.

O Sales Order Prefix — The sales order prefix for the replacement sales order. While it is not required, it is recommended that a sales
order prefix be set up for RMA replacement sales orders. This will give clear visibility that the sales order is a replacement order and
not a standard order.

Note: Once a sales order is created for an RMA, all additional line items will be added to the original replacement order.

RMA Processing

Replace Item

O The replacement sales order can be viewed either by right clicking on a line item and selecting Go-To Sales
orders or by using the drill down in the RMA header for the Replacement Order.

SYSTEM SETTING:

By default, when a sales order is created from the RMA module, the order is created as firm. If the order needs
review before being able to be shipped, the order can also be created as New. Use the RMA system option Sales
order system type for returns & replacements. N = New, F= Firm (Default). Set the value to N for New order and
enable the profile.
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RMA Processing

Repair Item

RIMA

1007-383 x 1 - Summary e
Summany Information 3)

Product returned is 1007-383

This retum is not covered by a warranty

This item will be repaired using a manufacturing order

If the information is cormect then click Finish

Back

RMA Processing

Repair Item
SYSTEM SETTING:

When repairing items, either a job or a re-work manufacturing order can be used to track costs. Use the RMA system
option Use Rework orders instead of Jobs in RMA to set the required method. Set the value to Y to use Rework orders

and N for Jobs. The default value is to use Jobs, however the system will come loaded with this profile set to use Rework
orders.

O Repair item will create either a Job or a manufacturing order to carry out the repair work, this is set in the system
profile NAVIGATION/ADMINISTRATION/SYSTEM OPTIONS.

O Manufacturing Orders are advantageous over Jobs for the simple reason that most people are already using
Manufacturing Orders, know how to use the module and it comes with the standard WinMan licence.

QThe Jobs module is an additional module that comes with additional cost, additional training and additional

functionality. If additional parts and/or labour are being added for repair and the costs need to be tracked,
Manufacturing Orders will be able to provide all the functionality required.

11



RMA Processing

Repair Item

O After completing the wizard a manufacturing order is created at issued status, the user can link to the RMA by ‘right
clicking’ on the required line and selecting Go T0...>/G0 TO MANUFACTURING ORDER.

O The repair item has automatically being issued to manufacturing order.

O Additional components and costs can be added to the manufacturing order, as they are required. Any additional
components must then be issued to the MO before it is completed.

) WinMan Ceniral | % SystemOptions | &) RMA | §) GoodsRereiing ., Manufacturing Orders | 3 Johs

G Dol P
O Humber | MOooo0oG2 | Jssued
Product | BICYCLE-O182-827 | ry~
Description | Standard Mourtain Bike 2Tinch frame: |

g Orderld

2 24jBa00T i 0 Component

5 BICYCLEMB2A | Standsrd Mountai

RMA Processing

Restock Item

RMA : S .
O The restock will simply move the item to another
1007-383 % 1 - Return To Location 5 i{) IOCatiOn

Select the location for the item to be retumed to and the reason code to be used

U The stock must be restocked before it can be sent
back to a supplier to populate the ‘Quantity
Processed’.

- = ) .
. }‘—_| | QThe wizard will ask the user to enter a new
500 . .

otk veiie B location and confirm the value.

Reason Code ‘ ‘

QIf the value remains the same as it was received at,
no inventory reason code will be prompted for.

QIf the value is adjusted, an inventory reason code
will need to be entered.




RMA Processing

Scrap Item

RMA

1007-383 x 1 - Scrap Item

Select the reason code to be used for scrapping this item

Reason Code | cd ﬂ|

U The item can be scrapped directly from the
RMA line after it has been received. After
selecting the option follow the wizard.

U The wizard requires a reason code. If the
goods were returned with a value the
reason code will be used to link to the
relevant GL code, if there is no value against
the line the reason code is still required for
analysis.

RMA Processing
Credit Iltem

RMA

1007-383 x 1 - Credit Customer

Reason Code 0‘ i

Erter the amourt that the customer iz to be credited for this item

Credit Value ‘ $0.00 g
Quarntity ‘ 1.00 E

13
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RMA Processing

Credit Item

O The item can be credited at any time, even before it has been returned, this is used if the item is very low value and the
customer scraps the item (see close note). The wizard has the following fields;

O Reason Code — The credit reason code for the credit. This is for each line item. A general code for all RMA’s can be
created or more specific ones can be created. This is used for reporting only.

O Credit Value — It the item was added to the RMA by any way other than by product, the system will determine the invoice
value and default the credit value to the invoice value. For items added by product, the credit value will be $0 and a
value will need to be entered.

O Quantity — The quantity of the items that will be credited. This will default to the quantity of the RMA but can be
amended.

O The credit will be created as an unfinalised transaction. A work-flow should be developed for the process of finalizing the
credit note.

Note: The credit can be viewed by clicking on the drill down for the Credit Note field found in the RMA header. Right
clicking on a line and using the Go-To Sales Invoices is used to drill down to the sales invoice generated by the replacement
sales order and will not work for the Credit created.

RMA Processing

Close Note

O This option will cancel an unprocessed quantity on
the RMA. Select the action to Close Note.

O Before the RMA can be closed, all items that have
been received must be processed and once the

=) Ave yousure you wish to close this? Any outstanding RMA has been closed, no further processing can
\ quantity will be cancelled.
happen.

O Closing the RMA will cancel any quantity
outstanding on the RMA to be received. The RMA
will also track who and when closed the RMA.

[] Do not show this TMES3a0e again
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